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There are 4 key components of PBS 
(Dunlap, Sailor, Horner & Sugai, 2009) 
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PBS is...

Kincaid et al. (2016)

Grey et al. (2016)



Results (1): Survey of PBS policy  (From: Rotholz, Mosely & Carlson, 2013)

Category Criteria Provider 1 Provider 2 Provider 3 Provider 4

Training Training format No No No No

Who receives training No No No No

The training curriculum No No No No

Who provides training No No No No

Behaviour support plan FBA as part of plan No No Yes No

Quality of life evaluated No No No No

Who develops plan No No No No

Who reviews plan Yes Yes No No

Who approves plan Yes Yes No No

How plan is quality evaluated No No No No

*How fidelity of implementation is checked No No No No

Restrictive practices Permitted Yes Yes Yes No

Approver qualifications No No No No

Approval method No Yes Yes No

Definition A definition of PBS No No No Yes

Correct definition N/A N/A N/A No



Key components of PBS for disability services 
(Gore et al. 2013)



Results (2)

Category Criteria Provider 1 Provider 2 Provider 3 Provider 4

Values Prevention and reduction of behaviours of concern No Yes No Yes

Inclusion and participation No No No Yes

Skills of stakeholders No No No No

Reduce restrictive practices No No No No

Assessment and intervention validated by stakeholders Yes No No No

Theory Behaviour is functional No No No No

ABA used to assess and support behaviour change No No No No

Other complementary, evidence-based approaches No No No No

Process Data-informed decision making Yes No Yes No

FBA No No No No

Proactive and reactive interventions No Yes No Yes 

Support, monitoring and evaluation over the long term No No No No



Conceptual 
model of 
service 
delivery 
(From: Schalock et al., 1994, p. 212)



Results (3)

Category Criteria Provider 1 Provider 2 Provider 3 Provider 4

System Purpose, aim, vision of the organisation No Yes No Yes

Leadership role defined Yes Yes No No

Other policies and laws referenced Yes Yes Yes Yes

A range of services provided to meet individual and common 
needs of clients 

No No No No

Resources to implement PBS are specified No No No No

Physical environments enhance interaction No No No No

Structures within the organisation enhance implementation 
of PBS

No No No No

Staff have required knowledge, skills, background No No No No

An internal evaluation process for PBS No No No No

All relevant stakeholders are involved Yes Yes No No



Why does PBS feature is disability policy?  
(see Maggetti & Gilardi, 2016) 

“PBS has been successful overseas”

“Because other services are using it”

“Because our services could be better” 



Next steps: What influences the 
adoption of PBS at the state level?

Opinion leader?Opinion seeker?



Quality indictors for PBS

pbsacademy.org.uk

www.apbs.org

• Handout available after presentation
• Also available online. Find me on ResearchGate

http://www.apbs.org/standards-of-practice.html
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