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The Agency for Clinical Innovation (ACI) works with
clinicians, consumers and managers to design and
promote better healthcare for NSW.
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The purpose of the Essentials?

Building capability in NSW health
services for people with intellectual &
disability: the Essentials ok

e To guide and resource health service

y J N staff and other service providers to
better understand and meet complex
and multiple health needs of people
with intellectual disability and their
carers
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What, Why, How ...of the Essentials

Building capability in NSW health
services for people with intellectual &
disability: the Essentials

Intellectual Disability Health Network ,
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Why do we need this resource?
How did we get it?

What is in it?

How will we use it?

What difference will it make?
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NSW Health Service Framework for People with ID and their Carers
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Why Is this resource needed?
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Does LHD Disability Action Plan include support for people with ID?20s
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Why Is this resource needed?




Overview — the resource pack and the Essentials
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REPORT —

Context Report and Toolkit for
Health Services for People with
Intellectual Disability, 2015
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Daniel’s Story
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https://www.aci.health.nsw.gov.au/resources/patient-experience/stories/improving-the-experience
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Areas for Action
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Mental health
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Hospitalisation E

Health service Integration of services ;

delivery domains within NSW Health E
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Specialised
health services

Enabling domains

Integration with
external services




Experiences of People with Intellectual Disability
aligned with Enabling Domains

WORKFORCE

= | am able to aocess
spedialised support
when | need it

# | have longer

appointments and other
supports as | need them

| have healthcare
practitioners who identify,
plan and collaborate with
my other services

& My carer is induded as a
partner in my healthcare

1 choose

« | have the support | need
to make dedsions about
my healthcare

SYSTEM




What does the resource contain?

Building capability in NSW health
services for people with intellectual
disability: the Essentials

Self-Assessment Tool

* Prioritised Actions

 Resources

« Consumer Experience Measures

* Opinion piece on the role and
Importance of specialist services

« Guiding Principles

Intellectual Disability Health Network



The Essentials
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2.5.1

2.6.1

2.6.2

Action is taken to incorporate consumer and/or carers’ feedback into

publications prepared by the health service organisation for distribution to
patients

Consumers and/or carers participate in the design and redesign of health
services

Clinical leaders, senior managers and the workforce access training on patient-
centred care and the engagement of individuals in their care

Consumers and/or carers are involved in training the clinical workforce eg using
video or audio recordings of personal stories from consumers and/or carers.
Community groups provide input and feedback on training resources
Information on collecting patient stories is utilised



6.2 | Ensure feedback and complaints mechanisms are accessible
to people with disability. This may include a range of formats

and alternative avenues.

Feedback
mechanisms are
audited and found
compliant

Promote a patient based care model in service delivery
organisations. This will be supported by a range of
programs that support coordinated care including but not
limited to:

Partnering with Patients program led by the Clinical
Excellence Commission (CEC) including:

o the ‘TOP 5’ program
o the ‘In Safe Hands’ program

o Patient Reported Measures

Increase in % of
people with
identified disability
who answered ‘Very
good’ and ‘Good’
overall rating of care
in the NSW Patient
Survey

Proportion of service
settings using
relevant programs



.... people with disability are offered pre-admission meetings for all
planned episodes of hospitalisation.

Consider:
Identification of whether the person is a participant of the NDIS or

in the process of making an application to the Scheme
Procedures for determining informed consent

Clarification of the role of parties involved in the care of a person
with disability during the hospital stay, including the role of
hospital staff, carer / family and disability support staff
Adjusting communication methods, including using easy read
information brochures




The process continues...

Building capability in NSW health A8
services for people with intellectua
disability: the Essentials

= The Self Assessment

= The Resources and
Partnerships

= The System




Level 4, Sage Building

T+ 6129464 4666

67 Albert Avenue, Chatswood NSW 2067 F + 6129464 4728

PO Box 699

Chatswood NSW 2057
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