
Tracey Szanto
www.aci.health.nsw.gov.au/resources/intellectual-disability/id-essentials



www.aci.health.nsw.gov.au/networks/intellectual-disability



The purpose of the Essentials?

To guide and resource health service 

staff and other service providers to 

better understand and meet complex 

and multiple health needs of people 

with intellectual disability and their 

carers



What, Why, How …of the Essentials

Why do we need this resource?

How did we get it?

What is in it?

How will we use it?

What difference will it make?



TIER 1
NSW Health

Strategic Health Policy and Population Health

TIER 2
 Primary Health and Community Health Care

Mainstream Health Services

TIER 4
Specialist Multidisciplinary 
Disability Health Services

TIER 3
Acute Hospitals

Inpatient and Outpatient Services, 
Mental Health

TIER 5
ACI ID Network

Academic Units (Chair IDMH, IDBS)

NSW Health Service Framework for People with ID and their Carers



Why is this resource needed?



Does LHD Disability Action Plan include support for people with ID?2015

42%

21%

26%

11%

Yes

No

DAP not yet
finalised

Unsure



Routine reasonable adjustments?2015

5%

95%

Yes

No



Why is this resource needed?



The Resource pack and the Essentials





How was this resource developed?



Daniel’s Story -

https://www.aci.health.nsw.gov.au/resources/patient-experience/stories/improving-the-experience


Daniel’s Story -

https://www.aci.health.nsw.gov.au/resources/patient-experience/stories/improving-the-experience


Daniel’s Story -

https://www.aci.health.nsw.gov.au/resources/patient-experience/stories/improving-the-experience


Areas for Action



Experiences  of People with Intellectual Disability 

aligned with Enabling Domains



What does the resource contain?

• Self-Assessment Tool

• Prioritised Actions

• Resources

• Consumer Experience Measures

• Opinion piece on the role and 

importance of specialist services

• Guiding Principles 



https://www.aci.health.nsw.gov.au/resources/intellectual-disability/id-essentials

The Essentials

https://www.aci.health.nsw.gov.au/resources/intellectual-disability/id-essentials
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Standard 2- (AUST. COMMISSION on SAFETY and QUALITY in HEALTH CARE)

2.4.2 Action is taken to incorporate consumer and/or carers’ feedback into 

publications prepared by the health service organisation for distribution to 

patients

2.5.1 Consumers and/or carers participate in the design and redesign of health 

services 

2.6.1 Clinical leaders, senior managers and the workforce access training on patient-

centred care and the engagement of individuals in their care  

2.6.2 Consumers and/or carers are involved in training the clinical workforce eg using

video or audio recordings of personal stories from consumers and/or carers. 

Community groups provide input and feedback on training resources

Information on collecting patient stories is utilised



Evidence for implementation of NSW Health DIAP 

6.2 Ensure feedback and complaints mechanisms are accessible 

to people with disability. This may include a range of formats 

and alternative avenues.

Feedback 

mechanisms are 

audited and found 

compliant

Promote a patient based care model in service delivery

organisations. This will be supported by a range of

programs that support coordinated care including but not

limited to:

Partnering with Patients program led by the Clinical

Excellence Commission (CEC) including:

o the ‘TOP 5’ program

o the ‘In Safe Hands’ program

o Patient Reported Measures

Increase in % of

people with

identified disability

who answered ‘Very

good’ and ‘Good’

overall rating of care

in the NSW Patient

Survey

Proportion of service

settings using

relevant programs



Implementing NSW Health PD2017-001 :  Responding to the 

Needs of People with Disability during Hospitalisation

3.4 …. people with disability are offered pre-admission meetings for all 

planned episodes of hospitalisation. 

Consider:

• Identification of whether the person is a participant of the NDIS or 

in the process of making an application to the Scheme

• Procedures for determining informed consent

• Clarification of the role of parties involved in the care of a person 

with disability during the hospital stay, including the role of 

hospital staff, carer / family and disability support staff

• Adjusting communication methods, including using easy read 

information brochures



The process continues…

▪ The Self Assessment 

▪ The Resources and 

Partnerships

▪ The System
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