
ASID Conference 2014 

What are we learning about 

disability services reform in 

Western Australia? 

 
Dr Ron Chalmers 

Director General, Disability Services Commission 



ASID Conference 2014 



ASID Conference 2014 

 All targets have been met or been exceeded 

 The number of people found eligible has exceeded expectations 

 The planning process is proving to be successful 

 The new ICT system is working well 

 People with disability and families are reporting positive outcomes 

 Feedback from all key stakeholders has been extremely positive 

 People with psychosocial disability are engaging with NDIS My Way 

 Collaboration and engagement with disability service organisations 

 Positive linkages with mainstream services 

 Significant increase in service capacity in the region 

 The average individual package costs are below national estimates 

 Some people have approved plans without the need for funding 

 Administration costs are low 

 No reported appeals 
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 Strong focus on relationships (respectful, enduring, non-bureaucratic) 

 Individual planning process built on 15 years of experience 

 Genuine choice and control for participants 

 Local decision making 

 Strong focus on supporting families and carers 

 Focus on informal networks & community based supports 

 Integral role for Local Area Coordinators 

 Integral role for disability service organisations (as partners) 

 Proactive sector development 

 Mature approach to pricing 

 Payments in advance to service providers 

 Administrative efficiency 
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System and sector reform NDIS My Way 
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Questions? 


