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PROBLEM TO BE ADDRESSED 

 

  People with disability who rely on support services 
and particularly residential care services are at 
increased risk of  abuse and neglect. While there have 
been efforts undertaken to reduce this risk, service 
providers continue to struggle to ensure a safe 
environment for their clients; and people continue to 
be harmed, physically, emotionally, and 
psychologically.  
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RESEARCH QUESTIONS 

 

 

•What are the most significant obstacles to creating effective 
safeguards against neglect and abuse for children and adults 
with disabilities?  

•What do participants regard as their key safety issues? and  

•What do they do to keep safe? 
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Part 1: Overview of Delphi Study 
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Participant Characteristics  Total 
Marginal Percentages/ 
Standard Deviation 

Number of Participants  249  

Gender Female 207 83.8% 

Male 40 16.2% 

Average Age  49.8  SD 10.8 

Education year 10 6 2.4% 

year 12 7 2.8% 

Vocational Education & Training (VET) 81 32.5% 

Under Graduate Degree 57 22.9% 

Post Graduate Degree 96 38.6% 

State/Territories Victoria 189 75.9% 

NSW 27 10.8% 

TAS 10 4.0% 

Other 20 7.2% 

Position  Direct Care Worker 49 19.7% 

Case Manager 32 12.9% 

Clinician 18 7.2% 

Teacher 4 1.6% 

Middle Management 35 14.1% 

Senior Management 51 20.5% 

CEO 20 8.0% 

Other 33 13.3% 

Average Years in Role  6.0 SD 5.5 

Average Years in Sector  17.1 SD 10.2 

Client Experience yes 185 74.3% 

no 61 24.5% 
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Knowledge and Attitudes  Total 
Marginal Percentages/ 
Standard Deviation 

Children with disabilities are …. at risk than 
children without disabilities 

more 147 59.0% 

equally 53 21.3% 

less 2 0.8% 

Adults with disabilities are …. at risk than adults 
without disabilities 

more 177 71.1% 

equally 23 9.2% 

less 1 0.4% 

Staff are able to recognise abuse/neglect strongly disagree 11 4.4% 

disagree 58 23.3% 

agree 104 41.8% 

strongly agree 28 11.2% 

Staff know how to respond to abuse/neglect strongly disagree 15 6.0% 

disagree 51 20.5% 

agree 96 38.6% 

strongly agree 35 14.1% 

Staff know how to work with people with 
traumatised clients 

strongly disagree 36 14.5% 

disagree 65 26.1% 

agree 83 33.3% 

strongly agree 14 5.6% 

Organisation is prepared to deal with 
abuse/neglect 

strongly disagree 21 8.4% 

disagree 50 20.1% 

agree 92 37.0% 

strongly agree 35 14.1% 
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HOW WOULD YOU RESPOND IF YOU HAD A 
CONCERN ABOUT THE ABUSE OR NEGLECT OF 
ONE OF YOUR CLIENTS? 

Responses to Incidents or Allegations of Abuse/Neglect Total 
Marginal 
Percentages 

Report 119 47.8% 

Safeguard participant 54 21.7% 

Investigate 47 18.9% 

Seek Advice 32 12.9% 

Advocate 29 11.6% 

Follow Policy and Practice Guidelines 25 10.0% 

Document 22 8.8% 

Educate (Staff or Client) 6 2.4% 

Refer to other professional  3 1.2% 

Resolve Incident 2 0.8% 
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ORGANISATIONAL ISSUES 

 

 

 

What are the most Important Obstacles to Effective 
Safeguarding? 



Deakin University CRICOS Provider Code: 00113B 

ORGANISATIONAL ISSUES 
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MANAGEMENT PRACTICE 
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CLIENT ISSUES 
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Part 2: Summary of Participant Interviews 



Deakin University CRICOS Provider Code: 00113B 

DEMOGRAPHIC OVERVIEW 
Pseudonym ID

Age 

Group
Impairments

Living 

Circumstances

Immage 

support
Domains of Safety Concerns

Michael SG01 around 

50

ID, hepatitis (?) Independent 

living

x Social Conflict, Physical Violence, 

Financial Decision Making, Health

Marcy SG02 mid 50s ID, hearing Residential 

unit

x Physical Violence

Alice SG03 early 60s DS, hearing, on 

medication

Residential 

unit

x Medication Management, Mental 

health

Yvonne SG04 late 50s ID, hearing Residential 

unit

Physical Violence

Hope SG05 late 55s ID, hearing Residential 

unit

x Physical Violence, Financial Abuse

Frank SG06 around 

50

ID Social Conflict,  Emotional Abuse, 

Carol SG07 mid 50s ID, hearing Residential 

unit

Everyday life Safety, Physical 

Violence (?)

Kathy SG08 around 

70

ID, mobility Residential 

unit

Bill SG09 mid 50s ID Residential 

unit

Physical Violence,  Everyday life 

Safety, Social Conflict, Health

Josie SG10 mid 50s ID, mobility, on 

medication

Residential 

unit

Physical Violence, Health, 

Ann SG11 around 

50

ID, physical 

impairment, 

history of falls

Health, Everyday life Safety

Arthur SG12 late 30s ID, anxiety (?), 

diabetes, 

epilepsy, in 

wheel chair

Residential 

unit

Everyday life Safety, Physical 

Violence, Health, Mental Health
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BEHAVIOURAL RESPONSES 
 Adaptation to potential conflict/maltreatment: 

•I try not to get involved. 
•Not to talk to strangers. It is very dangerous. 
•Do not give anyone any money. 
•Lock the Door. 
•Keep safe on trains. 
•I don’t go out in the dark at night, only when it is lighter, unless we go out to 
tea with a group. 
•If someone comes to your door and you do not know them, ask them ID or 
ask them who they are because they could hurt or do whatever. 
 

Agency: 

•[Money]  I tell then a definite NO! 
•I say, “You keep out [of my room]! I am having a break”. 
•You do not have to stay in an abusive relationship. You get out. If they do it 
once they will do it again. 
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BEHAVIOURAL RESPONSES 
Keeping safe in everyday life: 
•I make sure the clothes are back from the fire, a distance from the fire so they 
do not burn. 
•Make sure the stove is turned off once you finished with it. 
•I cross the road safely because some of the places are really dangerous. 
•Put my seat belt on when I am in the wheel chair. 
 

Nutrition: 

•[I used to have lots of ] lollies , coke,  but now I do  not do that. Now I drink 
water since my operation. Drinks heap of water. 

•Eat less food. 

 

Mental Health/Healthy Living: 

•I do deep breathing so my voice does not get high and slows down. 
•Exercising this afternoon here. 
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SOCIAL STRATEGIES 
Befriending: 
•If people say “hello”, I say “G’day”. 
•I say good morning to staff. 
•I make sure if someone needs my help I am there for them.  
•[I] give people a hug. 
•  
Finding Safe Places: 
•My private room with my CDs and tapes. 
•I feel safe at church where my friends. 
•I sometimes keep to [my] self. 
 

Disclosure: 
•If I get hurt I would go to my mother. … Talk about it. 
•House meeting talking safety. 
•I go and tell somebody. 
 

 



Deakin University CRICOS Provider Code: 00113B 

SOCIAL STRATEGIES 

Reporting (asking others to report): 
•Go to the supervisor at work and report and they will do something about it. 
•Tell her [my mother] and she would call the police (SG01) 
•Go to the police (SG01, SG02, SG05, SG07). 
•Ring Fire Brigade (SG07) 
•Ring Day Centre (SG07 
•Ring my House (SG07) 
 

Obtain Advice: 
•They talk back to me.  It helps a lot because they can give me advice as to how 
to go about it (SG01) 
 
•Training: 
•I have finished up with travel training (SG12) 
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SOCIAL STRATEGIES 

Disclosing ones whereabouts/plans to others: 
•Now I tell what I am doing. Buy this now? Save up? Do I really need it (SG01) 

 
Asking Others to Assist: 
•You tell what I am doing or about to do and get help. 
•To help me out, not to be bullied or teased. 
•Sees that I am safe at work and I do not fall`. They keep an eye on me after 
my operation. 
•Tell to do certain things that I should do but don't. 
•He makes sure the floors are not wet so I don't slip. 
•He pushes the button for my [personal] alarm when I forget. 
•He makes sure that I have my medication on time so I don't get sick. 
•I usually go to arts performance and my friends, me walk me down the street 
and help me out. It is really wonderful. It is really a high hill and that's why 
[has mobility issues]. 
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SOCIAL STRATEGIES 
Looking out for others: 
•I make sure if someone needs my help I am there for them (SG11). 
 

Pets: 
•My dog ... protected me. She would go at him till he I said ‘no’! (SG10). 

 
Medication Management: 
•Sally helps with medication. 
  
Mental Health: 
•Staff help when sacred. 
  
Health Appointments: 
•I have someone who goes to the doctors with me. 
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SUMMARY 
• Safeguarding should be focused on prevalence reduction 

• Safeguarding practices appear to be poorly developed, understood, and 
implemented.  

• Main emphasis is on reporting. 

• Safeguarding tends to focus on abuse, and primarily sexual abuse. 

• Lack of inter-agency, inter-sectoral approaches. 

• Organisational safeguards have advanced little, if at all, over the last 
decade. 

• Primary prevention strategies are poorly integrated and are not viewed as 
part of safeguarding. 

• Organisational safeguarding initiatives largely miss the concerns of 
participants. 

• The concerns of participants warrant a ‘public health’ approach that does 
not only focus on those representing the ‘highest risk’ to the organisation. 
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THANK YOU 
 
I walk from trouble…  
 
by ‘Frank’ 
  
I walk from trouble.  
Tell someone about it. 
They will talk about it and help you. 
Not to be bullied. 
Not to be bullied. 
Not to be teased. 
To be friends. 

 


