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Advocacy  

• Diversity including work and external groups: 

• EAC – Member of the Employee Advocacy Committee 

discuss topics on training, work and OH&S with other 

support employees 

• Activ Training customers in group homes on how to use 

a IPad. I provided training in 4 group homes with 

approximately 6 people per home with more to come. 

• ASID Committee Member where my role is to represent 

people with intellectual disability and provide 

recommendations for managing communication.  

• ASID anticipate over 300 people attending the 

conference this year. 

 

 

 



          Skills 

• Training on the job to use software and provide customer 

service/helpdesk support to Activ staff 

• Mainstream certification in information technology – online 

training/assessments and hands on practical exercises. 

• Task analysis breaks done details of activities undertaken in my role 

and assessed based on competency and behaviours. 

• Case notes provides an account of my week at work and the 

activities undertaken. How I approached the task and what I liked 

and like about the task. 

• Individualised plan is to be developed in support of person centred 

this will look at my life circle include; home, work, career, interests 

and relationships. 

 

 

 



Mainstream Study 
• Currently Studying Cert II in Information 

Technology and Digital Media  

• Some Certificate III enrichment 

• Use an online portal and virtual desktop 

• Trainer support by e-mail and face to face 

• One afternoon per week (4 hours) 

• 15 units now fully completed 

• My goal has been achieved – I am persistent 

 



Roles 

• 2006 – 2013 – Supported employee workshop 

• 2009 – present - Records Clerk – responsible for 

administrative support to records in Wembley 

e.g. opening and franking mail, filing, creating 

files, ordering stationary. 

• 2013 – present IT Officer – help desk role which 

involves answering calls from staff related to 

their problems with IT, logging these calls on a 

database and escalating them to other team 

members if I can’t fix them. 

 

 



Projects  

• ICT Grant  

• The Grant was provided by Independent 

Living Centre 

• Activ received approximately $16,000 

• To purchase iPads and internet 

connections for clients in our group homes 

• Training to clients and advice/booklets on 

being safe on line was provided 

• Accessibility testing 



Overcoming Challenges  

• Text to Speech   

 

• Online study was lot of reading and some 

assessments had as many as 16 

questions!  

• Support provided by ICT team and 

Records Team 

• Inclusive role 



One page profile 

• The purpose of my profile is to let 

everyone know: 

– What others like and admire about me 

– What is important to me 

– How best to support me 

– Other people get to know me better 



What the Future looks for me  

 
• Living independently  

• Event Coordinator planning and running 

events. 

• Exploring role in events management  

• Run my own Business called Funbop 

Events.  

• Starting a Certificate II in Business 

  
 

 



Summary 

• Accessibility in the broadest sense 

• Can do attitude 

• Perseverance and persistence  

• Thank you  

 



Any questions? 

 


