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Today

• A look back - Australia

• Plain Language

• Easy English

• Easy Read

• Easy Language 



Access to information

• is not a reading test

• is not about learning new words. 



Labels 

Plain Language

Plain English

Computer Literacy/Digital Literacy

Financial Literacy

Health Literacy

Legal Literacy

Mental Health Literacy

Scientific Literacy



Plain language definition

A communication is in plain language if its 

- wording

- structure 

- design are so clear 

that the intended readers can 

- easily find what they need

- understand what they find

- and use that information.

https://plainlanguagenetwork.org

and International Plain Language Federation

https://plainlanguagenetwork.org/


ISO/TC 37 

ISO 24495-1 Plain language
4 principles

1.The content is what the audience needs or wants.

2.The audience can find the content.

3.The audience can understand the content.

4.The audience can use the content.

https://www.iso.org/news/ref2566.html



Labels

Accessible Information

Universal Design 

Easier English

Easy English

Easy Language

Easy to Read

Easy Read

Simple English



Buell, S. 2019. Do participants with ID respond more accurately to 

questions that require literal or inferential information taken from an ‘easy 

read’ health text? J Appl Research Intellectual Disability Vol 00: pp1-13.

Easy  Read – readability & useability

Range reading equivalence

Simple Easy Read Grade 2 USA

Complex Easy Read Grade 14 USA

Understanding words age  9:04 years

Reading age 7:01 years



Development of Easy Read.

Little consensus on best practice

Widespread definition of 

• intended audience 

• context of when used

• how used.

Chinn, D. 2019. Talking to producers of Easy Read information 

for people with intellectual disability: Production practices, textual 

features, and imagined audiences. JIDD Vol 44. No.4 410 – 420



Other Easy Read questions

Rogers and Namaganda 2005. Making information easier for people with 

learning disabilities Brit J Learning Disabilities. 33, 52-58 

Everyone needs to keep working to find better ways to make 

information easier

Hurtado. B, Jones, L, & Burniston, F. 2014. Is Easy Read information really 

easier to read? JIDDR Vol 58 part 9 pp 822–829

Sutherland and Isherwood (2016) The Evidence for Easy-Read for People 

With Intellectual Disabilities: A Systematic Literature Review J of Policy & 

practice in Intellectual Disabilities. Vol13, Issue 4 pp 297-310



Evidence of difference. Easy English - Easy Read 

Australian Easy English 

21 July 2020

UK Easy Read 

26 Aug 2020 www.mencaporg.uk

Example documents - Masks. Front page and sample page

Australian Easy Read 

30 July 2020 www.health.gov.au

http://www.mencaporg.uk/
http://www.health.gov.au/


2022 findings 

Easy English Easy Read



under 500 words 1,500 – 2,000 words

500 - 600 words 2,000 – 3.000 words

600 - 1,000 words 3,000 – 4,000 words 

1,000 – 1,500 words More than 4,000 words

Words per document

Easy English Easy Read
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Current newsletter Inclusion Europe

https://www.inclusion-europe.eu/easy-to-read/







Guidelines – Easy Read

• Non specific guidelines 

EG

Use every day words

Use short sentences 

Explain hard concepts 

Keep punctuation to a minimal.



• Guidelines - Easy English 

• Specific parameters - every day words

EG:

Syllables in words

Spelling rules

Repetition of words

Word endings. 



22 countries 

• Europe

• Scandinavia 

• UK

• Policies

• Laws

• Design issues

• Audience

• Consumer role  



Haramija & Knapp. 2019 Easy Slovenian 





EASIT
https://webs.uab.cat/easit





Walk down 2 flights of stairs. 

There are handrails on both 

sides of the stairs. 

When you reach the bottom 

turn right. Then, press.

Original text 

Walk down two wide flights of 

stairs, with handrails on both 

sides. At the landing, turn left 

for the second flight. When 

you reach the bottom, turn 

right and press. 

Easy English

Easy Language 



Why Easy Language? 

• Target group lower than average reading

• Varied in skills

• Benefit read easy to read books by self

• Look beyond reading

Eg: audio description, audiobooks, podcasts, audio guides



Develop recommendations and strategies for 

spoken Easy language.

Introduce an online tool in different languages.

There are 7 partners in 5 countries

Italy  Lithuania  Sweden, Slovenia, Latvia.   



We created a questionnaire
to understand how easy language
is used in spoken communication
in these European countries:
Italy, Latvia, Lithuania, Slovenia, and Sweden.
446 people responded to the questionnaire.

We collected many useful articles and books
for people who work with easy language.

We had a big international meeting
with over 100 people.
We talked about what we learned
from the survey.
Some people with learning disabilities were there too.

Example of Easy Language 



Issues

• Confusion - what is plain language? 

• Easy Language 

• Translation

• Easy Read and Easy English different 

• Incorrectly labelled use of Easy English

• Guidelines…research…standards 

•Audience.



Cathy Basterfield

Based Melbourne Victoria, Australia

cathy@accesseasyenglish.com.au

www.accesseasyenglish.com.au


