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Limited knowledge of people with disability
from refugee backgrounds
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Co-design of Arabic-language resources:
Four step research design

Step 2: Workshops
Step 1: Desk based: with people with
Identify information disability and carers

and resource access from refugee Sitely 2 Codleslin

group: resource
content and format

Step 4: Knowledge

gaps and barriers: background: identify
previous research; information needed to
literature review access services and

exchange

supports
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Priority areas

NDIS
Health

Family stress

Housing
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Inclusive co-design

* Co-researcher
e Graphic illustrator

* Voice-over artists

* Engagement of partner
organisations — refugee (bi-
lingual workers) and disability
services
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Key challenges: Literacy for service access

* English language

* Literacy in language of origins E:Eifig'i :;;=

e Obstacles to language learning E;=E=:E;E=;=E
due to carer responsibilities or B - :E';E'_'E:::;
disability Eog B aiie B8 S0 wn'mn
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Wanted resources they could access

* In Arabic

* Videos or visuals

* Peer support groups

* Through trusted channels
* Cultural competency
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Carer group: Co-design resources

- Video on a carers journey and
stigma, access and possibility

- VALID (Victorian Advocacy
Group) ran a half day
introduction to ‘Family
Succession Planning” with an
Arabic interpreter in June 2022
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Families/Carer video

‘Whatever | experienced in my country
is nothing in comparison to what |
experienced from the NDIS’

‘I didn’t know there were supports for
carers’

‘Being a part of this group has been the
best carer support I've had’

Art work by Mr Nasan Isber
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Take aways

* Invaluable involvement of people with
lived experience in co-design for access
and literacy

* High levels of powerlessness, despite
huge efforts to advocate in an unknown
system

* Access and literacy involves going on a

journey with people — not just about a
resource

A
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