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Access to general practice for people with 
intellectual disability in Australia

Supply-side factors: Demand-side factors:

• Poor GP knowledge and confidence

• Diagnostic overshadowing

• Negative attitudes by clinicians

• Limited support for reasonable 

adjustments 

• Inadequate remuneration of GPs 

• Siloed approach to service provision

• General low-health literacy

• Communication challenges 

• Reliance on family members or carers

• Fear and anxiety around attending 

health care services

• Challenges accessing appointments

• General lower socio-economic status
Shea, B., Bailie, J., Dykgraaf, S.H. et al. Access to general practice for people with intellectual disability in Australia: a systematic scoping review. BMC Prim. Care 23, 306 (2022).

https://bmcprimcare.biomedcentral.com/articles/10.1186/s12875-022-01917-2#:~:text=%2C%2037%5D.-,Fig.%201,-Conceptual%20framework%20of


So, who’s responsible?



Community Engagement Strategy

● Disability Service Provider Workshops: Supporting the Annual Health Assessment 

Process for clients in supported independent living 

- Increase understanding of primary care, how to work collaboratively with GPs

- Translating health assessments into health care action plans

● Intellectual Disability: Community Health Literacy Grants Project

- Funding provided to CASS Care, a multicultural organisation, to deliver health 
literacy workshops and distribute resources. 



We’re Better together : Intellectual 
Disability Healthcare workshop training

SIL provider workshop contained the following learning objectives:

• Preventative health for people with intellectual disability and roles and responsibilities of the 
support team

• The Annual Health Assessment process and the Health Profile containing reasonable adjustments.

• Working collaboratively with GP’s and GP practices and understanding GP appointment types

All the sessions allowed for interactive activity and discussions with a GP advisor and a Disability 
Training consultant.



Support Roles



Annual Health Assessment Process





One Page Profile



Intellectual Disability 
Health Literacy Program



Today we will talk about

• Preventative health. 

• Support Team

• Big Health Checks

• Reasonable adjustments

• Tips to remember



Big Health Check 

Let us go through the process together. 





How’s it been received?



• 100% of attendees said they would recommend the training to a colleague

How attendees would implement the education received from the sessions

• Booking appropriate GP appointments, regular appointments to ensure continuity etc.

• Replace organisation’s healthcare form with GP Management Plan for relevant clients.

• Understand client’s reasonable adjustments and utilise 1-page Health Profile.

• Develop collaborative relationships with persons GP

We're Better Together: 
SIL Training Evaluation Feedback



Training and Quality Improvement activities. 

Intellectual Disability Primary Care 
Inclusion Program



Thank you. 


