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and emerging.
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Choice and control

Choice and control Is:

* having choices and being In
control of your own life

* being in charge
* doing the things that you want to do

* other people respecting your choices
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Our broad aims

We wanted

* adults with intellectual disabilities to have choice
and control in their lives

» disabllity staff to give good support for this

. @

> LA TROBE
“”:ﬁ IIIIIIIIII All s of clever



latrobe.edu.au

What we wanted to learn

We wanted to know

* If disability staff learn through our workshop how
people feel without choice and control, will it
change how they support people?
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Theory from literature review

Disability staff want to help people with intellectual
disabilities
+
But sometimes they harm them instead when they don’t
support their choice and control

\

If disability workers hear how bad people feel without choice
and control, they may support people better
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What we did

* We made a workshop with
5 video stories




Our stories

* We told our stories about
how It feels to have bad
support for choice and
control
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How we made the story videos

* Interviews with self-advocates !ﬂ H’
%

» Re-arranged the interviews into story form / |

/*nuﬁm,
* Personal things changed for confidentiality -,

\"C’w L/
e Self-advocates heard their stories and confirmed them (

o N

» Actors performed on video and highlighted feelings & PR

) Pk
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Why the stories matter to us

* They are things that happen in real life but you
may not hear them

* People may not speak up about what they feel
unless they trust someone
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Why the stories matter to us

* They are common — see everywhere, with peers

* People feeling less worth, not good as a person,
not listened to — this feels bad
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Choice and control is a need

* Having choice and control is a necessary part of good
guality of life.

« Having choice and control is a human right.

« Having choice and control is a psychological need.
This means that:

* People need to engage in the things that are important to them

* People need to do what they want to do, not what other people want
them to do
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We focused on the stories

* We made the 5 stories the focus of the workshop

* We asked participants 3 questions for each story to help them
focus on how people were feeling:

1. How does the person feel about how they are being
supported?
2. Which responses from staff are making them feel this way?

3. What were the staff intending to do?
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Louise’s story
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How the workshop went

* We ran the workshop 12 times
* There were 62 participants in total
« 51 participants were disabllity staff and 11 were students

« 21 people took part in interviews before and after the workshop
to help us know what changed for them

* Most people gave positive feedback and said they learned
something or it reminded them to do things they knew
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Main things participants said they learned

 To pay attention to people’s preferences and get to know what
IS Important them, keep checking In

* To be aware that people may not be happy about something but
have not said so

 To be careful how they explain things as what they say may not
come across how they think

 Participants valued hearing real stories and how people felt
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What we learned from disability staff

* In the interviews, the disability staff and students were asked
before and after how they would support people in different
situations

* We learned about different ways they think about supporting
people with choice and control

* Even when the staff and students aim to support people’s
choice and control and know their preferences, this was
Interpreted In different ways
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Two different focuses: support

Standing with the person Getting ahead of the person
Listening to how they want to do Planning for them how to get what
what they want they want
'\ <
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Two different focuses: choice and control

Process / Journey Choice / Destination
Choice and control is something Choice and control is something
the person navigates the person chooses and gets
'\ <
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Examples

Standing with

“It’s about sitting down and having open and frank conversations ... help
them understand what the potential consequences may be of a decision
that they need to make ... informing them and giving them the realistic pros
and cons ... | refer to myself as taking the journey with them instead of
pushing them down a path. We go on that walk with them.”
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Examples

Getting ahead

“That's not to say that you couldn't help plan a trip, but rather than
planning a trip for next week | would be more inclined to encourage a trip
for maybe three months’ time, that way then you are organising supports,

you've organised accommodation independently and then just see how
their relationship goes.”
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We want more ‘standing with’ support

3




We want more ‘standing with’ support

* You are not encouraging me if you are walking In
front of me

* That is not helping me, that is taking over
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We want more ‘standing with’ support

» Standing with me Is actually listening to all of
what I'm asking you to do

* |f you go ahead of me, that isn’t what | really want
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Final thoughts

* Disabllity staff and students did want to help people with
Intellectual disabilities, and they got the message from
people’s feelings to support their choices

* In future, we could make It clear that people want to be
In control of how their choices get done, not just making
choices

* The supporter needs to stand with the person and find
out how they want things to be done

&

IIIIIIII



References

Theory from literature review

Stereotype content model, benevolent discrimination

Fiske, S. T., Cuddy, A., Glick, P., & Xu, J. (2002). A Model of (Often Mixed) Stereotype Content. Competence and Warmth Respectively
Follow From Perceived Status and Competition. Journal of Personality and Social Psychology, 82(6), 878-902.
https://doi.org/10.1037/0022-3514.82.6.878

Cuddy, A., Fiske, S. T., & Glick, P. (2007). The BIAS Map: Behaviors From Intergroup Affect and Stereotypes. Journal of Personality and
Social Psychology, 92(4), 631-648. https://doi.org/10.1037/0022-3514.92.4.631

Interventions to reduce benevolent discrimination by showing how it is harmful

Becker, J. C., & Swim, J. K. (2012). Reducing Endorsement of Benevolent and Modern Sexist Beliefs: Differential Effects of Addressing Harm
Versus Pervasiveness of Benevolent Sexism. Social psychology, 43(3), 127-137. https://doi.org/10.1027/1864-9335/a000091

Fehr, J., & Sassenberg, K. (2009). Intended and unintended consequences of internal motivation to behave nonprejudiced: The case of
benevolent discrimination. European Journal of Social Psychology, 39(6), 1093-1108. https://doi.org/10.1002/ejsp.620

Connor, R. A, Glick, P., & Fiske, S. T. (2016). Ambivalent Sexism in the 21st Century. In C. G. Sibley & F. K. Barlow (Eds.), The Cambridge
handbook of the psychology of prejudice (pp. 295-320). Cambridge University Press. https://doi.org/10.1017/9781316161579.013

% LA TROBE
“’sﬁUNWERSWY A"kindsofclaver


https://doi.org/10.1027/1864-9335/a000091

28

latrobe.edu.au

References

Choice and control (self-determination) is a need

Self-determination is part of good quality of life

Schalock, R., Brown, I., Brown, R., Cummins, R., Felce, D., Matikka, L., . . . Parmenter, T. (2002). Conceptualization, Measurement, and
Application of Quality of Life for Persons With Intellectual Disabilities: Report of an International Panel of Experts. Mental retardation,
40(6), 457. doi:10.1352/0047-6765(2002)040<0457:CMAAOQ>2.0.CO;2

Self determination theory, self-determination is a psychological need
Deci, E. L., & Ryan, R. M. (1985). Intrinsic Motivation and Self-Determination in Human Behavior. Springer; Plenum Press.

Deci, E. L., & Ryan, R. M. (2015). Self-Determination Theory. In J. D. Wright (Ed.), International Encyclopedia of the Social & Behavioral
Sciences (2nd ed., pp. 486-491). Elsevier Ltd. https://doi.org/10.1016/B978-0-08-097086-8.26036-4

Self-determination is better thought about as a process

Abery, B. H., & Stancliffe, R. J. (1996). The Ecology of Self-Determination. In D. J. Sands & M. L. Wehmeyer (Eds.), Self-determination
across the life span: independence and choice for people with disabilities (pp. 111-146). Paul H. Bookes Publishing Co.

% LA TROBE
“’sﬁUNWERSWY A"kindsofclaver



